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Q. Will you please state your name and burtncsr sddre#r. 

A. My name is Paul U.S. Essex’s mnin address is 48 So, &vice Road, 3’ Floor, Melville, 

New York 11747. I am located at my business addras of 509 Wcatport Avenue, Norwalk, 

Collnccticui 06951, which is rhe address ofeLEC Communlwtions Corporation. My telephone 

number is (203) 750 - 1000 and facsimile number is (203) 750 - 1003. 

Q‘ By whom are you employed and in what crpndty? 

A. I am the CEO, CEO and Trcarurer of Essex Communications, inc. d/b/n oI,EC 

Communications as well as the parent Company, cLEC Communications Corporation. 

Pjcere give e brief description of your background and crpcrlence. 

A. Prior tn joining Essex I worked at Sireo International Corp., where I managed internal and 

cxtcrnal reporting and grovidcd financial analysis for the acquisition ofan intunet suviceptovidcr 

and for Essex. Prior to that I was Chief Financial Oflicer for three companies, Sequins Intcmational, 

Component Guard and Peter’s Bag. I beyanmy career at Ernst k Young whore I was promoted to 

Senior Audit Manager. 

Q. What is the purpose of your testimony’? 

A. The purpaso of my testimony is Co present evidence on the financial, technical and 

managerial abilities of Essex Communicntionn, Inc. d/b/a eLEC Communications (“Essex~‘) to 

provide facilities-based local and inttrexchanga telecommunications seticcs in Illinois; to&scribe 

the services Essex proposes la offer nnd to &CUSS how Esecx intends Lo comply with Illinois rulu 

regarding the provision of facilities-based service. 
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Q- Has Esscn registered to do burinerr in Illinolr7 

A, YES. Esro~ has authorizntion to conduct business in Illinois. A oopy ofthe ccrlitioarc is 

attached to our application in Attachmcnl:. 

QO Describe rvherc Essex is certificated and the Company’s axperience in the 

tolecommunlcatioos busincrr, 

A. ESSEX iS cunently ccrtificatcd or ho6 rcgistmd to provide quality local and long diatcncc 

sewi:a in Califnmis (long distaow only), Colorado. Connecticut, Florida. Kentucky, Maryland, 

Massachyscris, Montana, Ncvado. New Hampshire (long distance only), New Jersey, New York, 

Rhode Isl,and and Virginia. Essex has applications pending in Alabama, Arizona, California (Jocal), 

Georyia, Illinois, Louieiana, Michigan, Minnesota, Missouri, New Hampshire (local), Oregw, 

Vcmlont nnd West Virginia. The Company has also rcgislered in Pennsylv;L7ia and is permitted to 

provide se~icc while itr applica(ion is bcfcre rho Commission Indeed, Essex’s cxptriencc and 

record as kt prnvidn aftelecommul~ications scIvice demon&arcs its commitment topravidiny high 

quality, high value telecommunications servicts to lllinoir consun~ers. 

Q. \yhcro in Illinois dacs Resex intend to offer its local services? 

A. ‘dy its applicalioll, Essex is scekiug statewide ailtharity, althwugh initially the Company will 

offer scrv/ccs only in those nreas currently served by Amcrileoh. 

Q- PIcase describe the rcwfcea Essex proposes to offer, 

A. Essex intends to offer a Full range of local cxcharlgo and exchsnpe ncccss 

telecommunioations sc~vkes in :hs Siotc of Illinois. SpeciEcally, Essex intends to offer basic locel 

cxchangc smvice, Direct Inward Dial (ADID@), Direct Outward Dialing (AUOD@), Digital T-l, 
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Emergency 9-I-1, ISDN PRVBRI, High Speed DSL stico, directory arristancc and operator 

se&es, These sorvicev will be offered to both small- and medium&cd buaineer customers. 

Q- D~scrlbc the proposed Essex Illinois trrtff, 

A. Essex’s proposed tarift’will covers its proposed local acrvicc offerings. Specifically, the 

service offerings tariffed include basic local service, DID, ISDN PRI, directory assistsncc and 

operator services. 

Qp Does Essex own nny network switches or trunrmlsrian facilities used in routing calls? 

A. No, Essex intends to utilize the incumbent LEC’s switches through the utilization of the 

WE-P option as described in the Company’s interconnection agroemcnt with tho ILK. 

Q- How will Essex hill for its sc~~icss? 

A, Essex will bill customers directly for tho services it will offer within lllinnis. Essex’s name 

and toll-iiee number Ibr customa inqr~irico wiJJ eppear on each invoice. 

Q- Now are bilhng errors, compluinh and trouble reports hmdlcd? 

A. Essex provides comprehensive customer serviceto its oustomcrs, Customers may reach the 

Company at the toll-free customer rcrvice number, (NE) 389-1400. The hours of apcrutiohs for 

customer services are Monday through Friday from 8:OO AM to 7:00 PM Central time. Calls made 

outside of :ho normal hours will reach an answering service and will be returned the ncx! business 

day. The answering service will page the designated aher-hours Company representative for matters 

rcquhing immediate attention. EESCX will be responsible for all customtx inquiries and complaints., 
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Q. How will Essex effect repairs for local rervicc? 

A. Essex will provide rcpnir srlviceo using ite own sgcntr or through agents oonlr;roted for with 

tlrc Incumben! local exchange candor or on independent third-party contractor. 

Q. Does E8Sax hnvc a contact pnrron that will work wlth the Illinois Consumer Scrvice# 

Divislon’for customer complaint rerolution? 

A. Yes. The contact person for the Illinois Consuma Servicer Division is Wesly Minella, 

T&corn Manager, He CM bc reached at 48 South Service Road, 3” Floor, Melville, New York 

3474-i. 

Q. Does your Company have P sample Customer bill or disconnect final notice that Is in 

complirncc with Illinois Aclminirtretive Code Part 772.55? 

A. Yos. A sample oustomcr bi!l that will be disseminated to Illinois customers is attached 

hereto. This billing slatcment is in complisncc with the Illinois Administrative Code. 

Q. Is the Company aware of the arca code splits and Amerltech’r role as number 

udmini9trstor? 

A. Y&s. 

Ql Will &sew nsrlrt Am&tech ln its role by protidtnp: timely end accurate forecasts of its 

curtomcrs’ demand? 

A. Yes, Essex will reply to rhoso requests in a timely and accuratemanner. 
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Q. Rxs Esrcx begun ncgotisfiolrr with inccunbfnt LECs in Illlnoio? 

A. Yes. Essex has II signed and approved interconnection agn?emen! already on file with the 

Commission. 

Q- WI11 your tnriff include 9-1-I service? 

A. No, Essex does not have plans et this time to offer 9-1-1 service faci!ities or databases to 

county or emurgency service poraottnci. It will, however, provide 9-l-1 calling capabilities co its 

eustomcm and will wntract with LECs or ncrgcncy service providem ko insilre that its cur~omer’s 

information is included in all applicable 9-1-I databases. No database charges wili apply to our 

co$tomcrs. If nccesaaty to remain in compliance with Illinois ;CguktiOnS in the future. Essex will 

collect P- l-1 snrckrges es ordered and will remit those surchnrges to the appropriate agenclcs. 

Q- Is your Company prepared to handle 9-l-l service pursuant to the Emergency 

Tciephone Syrtemr Act, 83 Illinois Admfnistrativc Code Part 72Ji 

A. Yw. 

Q. WilI your Company fili! a tariff for ~11 services end charges astoclntcd with P-1 -1 if any? 

A. YCS; ESSCX’S tariff will include at+ty service charges associated with the offering of 9. i - 1 

scrvics to customers. However, we do not anlioiprte offering 9-l-l systems for inrlsllation at the 

counties. Essex’s customers will ba oblc to dial 91 I and rcacb the emergency systems provided by 

other cm-icrs to lhr! agencies. 
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Q‘ Who will be responsible for buDding and maintaining the g-lb1 database for your 

cwtomer87 How often will updates be performed on the 9-l-l dntsbose? 

A.. ‘rho Essex contact for Y-i-1 servicts is Mr. Patrick frcoman, Vies Prasidcnt, Wholcsa‘le 

Services. j-le may be reached a~ Compaay’x main number, (407) 3 13.7590. While we lrnvc not yet 

dovcloped exact plans, WC anticipate that the frequency ofthe database updaks will be the same for 

Essex as for the :LEC. 

Q. Doee your Company heve proccdurea for the traoritioning ef9-l-f surcharge collection 

und disbursement to the iocalg-1-I system? 

A. The Compny doe3 not have procedures in place but will develop appropriate procedures 

prior to providing service in the ststc. Essex will collect and remit ~11 surcharges required by the 

state. 

Q. Will your Company’s customers receive the wme qualify of 9-l-I service thn: is 

currently offered Dam the incumbent LECo? 

A. Since we will con tract with the ILECs for 911 access on behalf of our customers, our Pal-1 

service will mirror that of the ALEC. 

Q. W&l you bc able to meet the rcqulrement under section 725.500,0. for call bow? 

A. &sex dots not anticipate engineering 911 systems and, therefore, lloes notplvl to implement 

cnlls boxes as anticipated by Section 725500,O. Essex will ooordinrte with the local 91 I system 

provider(s) for emergency call routing in the event the cenbal offi- is isolered from the control 

ofice or selective routn. 
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Q. Who will be responsible for bullding and maintrlnin~ the 9-1-l database for your 

curtomers? How often will updates be performed on the 9-l-l dutabarr? 

A, ‘rho Essex contact for 9.1-l servitor is Mr. Patrick l%eman, Vice President, Wholesale 

Services. He may be reached at Company’s main number, (407) 3 13-7090, While we have not yet 

devclsped exact plms. WC antioipte that the ficquenoy of the data base updetcs will be rho same for 

Essex ns for the ILEC. 

Q. Does your Company have procedures for the trsasitioningof9-1-l surchlrrgecollection 

nnd disbilrscment to the local 9-1-I system? 

A. The Company does not have procedures in place but will develop appropriate procedures 

prior to providing service in the state. Essex will collect and remit all surohargcs required by the 

state. 

Qd WI11 your Company’s cultomers tccaive the same qurllfy of 9-l-1 rcrvlcr thst is 

currently offered from the incumbent LEG? 

A. Since we will contruct with the 1LECa for 911 access on behalf of our customers, our 9-1-l 

service will mirror that of the II,EC. 

Q. Will you be able to meet the requirement under section 725.500, 0. for call boxes? 

A. Essex does not anticipate enginesriyg 911 systems and, fhercforo, does not plan to implement 

call9 baxas as anticipated by Section 7X.500,0. Essex will coordinate with tbo local 911 system 

provider(s) for emergency call routing in the event tho oentral office is isolated from the ccmml 

offica or sekctive router. 
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Q. Who will be your 911 Coordinator? 

Ai. The Essex contact for 9-i-1 services is Mr, Patrick Freeman, Vice Preaidcnt, Whole~~sale 

Services. He mny be reached at Company’s mnin number, (407) 313-7090. 

Q. Describe Errox~r finenciaJ a.btJity to operntc au a telccommunicrsfonJ provider’. 

A. Eascx has ample finuncial rasourccs for the successful provision of its telocommus:ications 

services, Finnncial information was provided in Attachment 1V of the Company’s application. 

H.ow will Essex collect and remit rppropriete tares in Wnoir? 

A. The Company dots subscribe to the necessary tax programa and databases to track the current 

tax rate for all jurisdictions in which Esssx customers reside, The taxes collected by the Company 

will be remictod to rhc correct taxing authorities. Our accounting system wiil provide sufficiently 

detaiicd da:a for preparation of the Illinois Gross Receipt8 Tax return.% 

Q* WI11 tho Company collect and rcmlt the ITAC lint chsrgc from sll telephone 

subscribers for rhc TTY Equipment Ldan Program and Telrcommunicationr Relay Service? 

A. Yes, Essex will collect the ITAC lint chnrge Tom subscribers required 10 support ITAC and 

will cooidinclte with the ALEC to remif the charge. If Essex hat B suhscribcr eligible for I?‘AC 

benefits, Essex will coordinate with the ILK! for the provision of the service. 

Q* Will the Company meet the requirrmentr of Section 13-703 of the Public Wtllitler Act? 

A. The Company wiil comply with any pro!gam designed .a& impl&mented by the Commission 

to provide telecommunications devices 10 the deaf and hcting impaired. 

. F.lb ,.,‘-- 
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Q, Has the Company ever provided scnice under any other name? 

A. No. 

Q. YIow do you plan to solicit customers? 

A, Essex will riced to USC n variety of techniques lo obtain customns, For example. a portion of 

the business market that Essex hopes to servcmay already be familiar with Essex because they have 

purchased long distance or local exchnrgc services from F~scx at other locations. These potential 

customers tnny be approached using persons1 visits or telephone calls. To that en,d, Essex has 

cmploycd R full team of customer service agents whose primaty responsibilities include soliciting 

new cust~n~+s on behalf of Essex, Busiuoss customore also may be solicited using standard 

marketing techniques including telemarketing, direct mail and advertisements in various forms of 

mcdta. 

Qb Plcasc provide a copy of your Comp,any’r written guidelines to prevent unauthorized 

“slnmming” of local cxchsnge carturners. 

A. Consistent with federal and state regulations governing primnry cnrria changes, Essex’s 

policy is to obtain a written or nrecorded verbal Letter of Agency (“LOA”) Rotn each customer prior 

to switching the customer to Essex’s srrviccs. Essex’s LOA, as dratted, incorporates all of the FCC 

rcquircmcntr for cnrrier changes and requires acrual execution by the customer approving the 

change. 
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Q. ‘Will the Company sign and return to the Unfverral Telephone hssjrtance Corporrtlon 

(UTAC) all of the necessary mcmbcrship forma In a timely menner? And will tha Compnny 

solicit, collect and remit to UTAC the voluntary contributions collected monthly from its 

tolephone subscribers to support the Univcrsrd Telephone Service Assistance Program’? 

(UTSAP) 

A. Yes. As rcquircd by the Commission: Essex will rerum to the Universal Assistance 

Corporation (U’I’AC) al1 the necessary membership forme by the date required. In addition, Essax 

will implemenrtllencceasaryprocedures for solicitation, collection andremittanceofcontributicns 

collected from subscribas to support the Universal Telephone Service Assistance Programs. 

Q, Will Essex comply tvith Sections 13401 and 13901.1 of the Public Utilities Act 

repardlng the Lifelinc Program and with 83 IUinois Adrninirtrativc Code Part 757 regarding 

Telcphonc Asaistnnce Programs? 

A. ,YEs. III accordance with Section 13401.1 (n) ofthc PttblicUtiliticr Act, Essex will offer a 

50% waiver (up to 530) and other supplemental waivers on installation ohargcs for Lifeline Program 

to eligible residential customers. Wewill work with the inoumbents to impiement ihe rcquiremonts 

and will join WTAC as ctoscribcd above 

Q. ,Why is Essex reeking a waiver from the Uniloem Syjltem of hecounts? 

A. l’hc Cumpany currently maintains its books and records according to CAAP (Gencmlly 

Acccpmd Accounting Principles). Essex rcquestr the waive to avoidmaintainingtwo sets ofhooks. 

USOA was designed for an older fomt of rate base regulation that has little vahte in a 

telecommunicationa environment. 
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Q. vl[l your Company be preprrcd to camply wlth applicrble parts of lllinoie 

Adminl+ative Code Parts 720,725,7X!, 755,756,757 and 772? 

44. The Company has obtained copies ofthcse rules and will comply with those parts applicable 

to local exchange carriers by providing the se~iccs directly or by contrPoting for snvicc Cram tlrc 

incumbept local orchanngc cat-k. The Company does not plan to offer bi!ling and collection to 

i,nformatjon SGWJCE providers at this limo, but may choose to do in (he future in accordancewith R3 

Illinois Administrative Code 772. Pay-per-call services that ate bi!led under this codewill include a 

feporeto’heading identifying tbe pay-per-call service chatges. Any Sinai notice sent pursuant to 82 

Ill. A&+ Code 735 to a subscriber that iricludes pay-per.call charges would hove surcharges 

segregated from the amounts the subscriber must pay to avoid disconnection, Further, the final 

noticc will state thar only non-pay-per41 amounts mu8t be paid to avoid disconnection (Section 

772.1 10 d). 

Q. Have any formal complaints or judgments been levied against the Company? 

A. No, the Company has not been,involved in any formal customer complnintrz 

Q* How will illinoir consumers benefit from Essex’s Bervicea? 

A. Ccrrification of Essex as a facilities-based provider of local and interexchange services will 

increase the ievel of facilities-basod competition inlllinois, Currently, Essex O.%S quality serriccs 

a~ compctitih’e prices. The use of facilities will only enhance the Company’s ebi!ity to provide 

innovative, high quality telccommunicatiocs scrvicss io Illinois consumera. Ln addition, Essex’s 

marketing plan will expand subscriber awareness of options and services svailsb’lc to them, thus 

encourriging the growth and success of competitive setvices. 
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Q. Will the spplicrnt sign nttd return membcrahlp forms to the Unlvenal Telephone 

Assistance Corporation rnd the Illinois Tclccommunicrtion~ Access Corporation? 

A. Yes. Essex is Maching thesigned membership forms tP 1heUniver~alTcle~honcAssi~tan~e ’ 

Corpornlion nnd the Illinois Telcwmrnunic~tions Acccsr Carporstion to this testimony. 

Q. Dots this conclude your testimony? 

A. Yea. 
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Q. Y&O the npplicwt sign and return memhcrship forms to the Universe1 Telephone 

Assistance Corporation md the Illinois Telacommuaications Access Corporation? 

A. Y,es. Essex is attaching thesigned mtmbership forms to the Wniversd Tdepltonc Assistance 

Corpcrafiox and (he Illinois Telecommunications Access Coq~orstion to this testimony. 

Q. Dots this conclude your testimony? 

A. Ye.3 
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Suhscribod and WOW to b&W 
ncrhir~‘dayof~&2000 

Nokrrry Public u 

My Conuniasion expires on: 

VERIFICATION 

P.16 

Paul Riss, beil>g first duly sworn on oath, deposes and states that he is the Chief Executive 

Officer of&sex Cmnmunioations, Inc. and that bchar read the above nnd foregoilq testimony and 

knows tho cnntents thereof as well as the contents of the original application filed in this 

proceedings, and that the same are true to the best ofhis knowledge, information, and belief. 

Paul Riss 
Chief Executive Off~ccr 
Essex Communications, Inc. 
37 North Avenue 
Nomalk, Connecticut 06851 

Teiephone: (203) 750 - 1000 
Facsimile: (203) 750 - 1003 
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EXTKIBIT A 

Esssx Communications, Inc. 

Custcmcr Change Policy Statement 

Slamming is defked as the unauthorized change in a customsr’s telephone exchange service otlong 

distance service provider, !n accordance with Section 258 of the TelecommunicRtiono Act of 1996, 

“a change jn a subscriber’s fielection of a provider of telephone exchange service or telephone toll 

setvice except in nccordance with such vorificstion groccdure# es theCommission shall prescribe” is 

prohibited. This section ofthchct also allows Stale Commissions to enforceproccdures for services 

under their jurisdiction, The FCC. in response to the provisions of Section 2S%, initiated a Fu~thor 

Notice of Proposed Ruicmakiny and Memorandum Opinion and Crderon Reconsideration in Docket 

94-129. Inrhat prucceding the FCCproposes to amend its Part 64rulestoincludenot0nlyslamming 

of long distnnoc, but also local cxchangc oerviccs. These rules, in conjunction with any state 

Commission requitemcnts, should provids the bnsls to avoid slamming by any LEC. 

Essex will cicarly abide by theae NIQB nnd will incorporate the specific rquircments into its 

operational processes. Further, Essex will make it clear to its employees and third party agents (if 

alry are utilized) that it will not tolernto any forms of cuslomer scquisition that involve slamming 

practices. Essex’s plans of providing any intagratcd puckage of several service to customers will 

make it even rnorc impottaut that Essex establish a clear understanding up front ofwhich services 

the customer is purchasing. The need for this clarity shauid provids even greater assurance that the 

customer understands the full extent of Essex’s offering before deciding ta switch to ESSCX. 


